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Dear Customer

Thank you for purchasing this product. For optimum performance and safety, please read these

instructions carefully before connecting, operating or adjusting this product. Please keep this

manual for future reference.

Features

Audio sampling rate: 48Khz
Support analog audio in/out

Request for IGMP Switch

Support RTSP/RTMP protocol

Default IP address: 192.168.5.50
DCI12V/1A power supply

YVVVYVYVVVVVVVYVYYVYYVYH
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Specifications

Compression Technology: H.265/264
Max resolution up to 4K@60Hz YUV 4:4:4

Latency Time (from TX to RX): 30-80 millisecond
Transmit up to 120m over single Cat5e/6 cable, with 1x looping HDMI output

Support KVM extension under USB1.1, two way RS232 and one way IR transmission

Support Video Wall, Multi Viewer, Matrix function
Support one to one; one to many; many to many mode

Performance

Protocol

H.265 Encoder over TCP/IP

Video format

480P/720P/1080P/4K2K/800%600/1280*1024@60hz etc

Audio format

Analog Embedded and Analog Extractor

Streaming Bit Rate 8Mbps

IR frequency 38Khz
RS232 Baud Rate 2400-115200
IP SETTING

Request for Switch/Router

Support IGMP, support DHCP

Environmental & Power Requirements

Operating temperature

-5to+35°C (423 to +95°F)

Operating Humidity Range

5 to 90%RH (No Condensation)

Power supply 12V1A Support POE
Dimension TX/RX: 184%94.7*24mm
Net Weight TX: 480g; RX480g

3. Package Contents

1). Main Unit: 1x Encoder and 1x Decoder

2). 2x DC12V/1A Power Adapter

3). 1x IR TX cable; 1x IR RX cable; 2x Phoenix terminal; 4x Mounting ears; 1XUSB cable

4). 1x Disk (User manual; CMP system)




4.Panel Descriptions
4.1. Encoder:

RS232

- e A
l = I
LAN Power o)
l | In  Out |
- || ® ® @ @ Reset
Micln ' _ _ _ _ _ !
RX + TX

- ©

IR
HDMI In Ou

=3

HDMI Out

(D USB Type B input
®) Indicator of HDMI; LAN; Power

(&)

(2 Microphone audio input
@ Reset button

® DC/12V power input ®) Cat5e/6 output
(@ RS232 pass through HDMI Loop output
© HDMI Input IR output
4.2. Decoder:
? ? ® ®
uf ‘[ Z. . , ¥ aoa \[
- @ Tt -

LAN
t*

®

°Q

DC/12v RS232 HDMI Out Il
é é (-L &)
(D USB Type A output (2 Analog audio output
®) Indicator of HDMI; Link; Act; Power @ Reset button
® DC/12V input ® Cat5e/6 input
(@ RS232 pass through HDMI output
© IR input




S. Application:

5.1: Matrix, Videowall, Multi-viewer

Multi-View

HDMI cable
Cat5e/6 cable

Matrix

T f

Receiver

Transmitter

1GB
Ethernet Switch

Video WaII

5.2 KVM
4K TV
HDMI Input
i i USB Output
— Transmiter Receiver T

6. CMP System:

6.1. Installation process description:

Before connecting the product, copy "CMP" folder from the CD, double-click the “setup.exe”
software to run, and install the platform on the computer.

Take Windows operating system as an example, the installation process is as follows

DotNetFX40 2024-11:26 11:51 Bt
DotNetFX40Client 2024-11-26 11:51 =
veredist_x86 2024-11-26 11:5 Mig=
iS5 CMP.msi 2024-11-26 11:50 Windows Ins
i) setup.exe 2024-11-26 11:49 RiFER




i cmp i %

Welcome to the CMP Setup Wizard (A

The inztaller will guide you through the steps required to install CRP o wour computer.

WARMIMG: Thiz computer program is protected by copyright law and international reaties.
IInauthorized duplication ar distribution of thiz program, or any portion of it, may result in zevere civil
or criminal penalties, and will be prosecuted to the masimum extent poszible under the law.

i cmp i %

Select Installation Folder w ]

The inztaller will ingtall CHP ta the following folder.

Toingtall in thiz folder, click "MNext”. To install to a different folder, enter it below or click "Browse"'.

Folder:
C:%Program Files (x86)\SHUNXUR\CMEY Browse...

Dizgk Cost...

Install CMP for vourself, or for anyone who uses this computer:

() Evemyone
(®) Just me




CHF iz being inztalled.

Fleaze wait...

i cmp

Installation Complete

Click "Cloge" to exit.

CHMP has been succeszsfully installed.

Cancel

< Back

| Claze




6.2. Registration and login platform

6.2.1. Registration

Double-click to open CMP-1000 integrated management platform. For the first time login, need to
input User Name, Password, Confirmed password, Select question and input answer. Then finish

registration.

O Register Super User

User Name
CHP=T000
word

Confirm

To avoid forgetting, please fill out the real information, which will
help you get th word quickly by answering those questions.

Question University student

R
ANSwWer

Register Cancel

6.2.2. Login
After registration, the login interface will pop up, enter the registered user name and password, and
you can choose Auto Login or remember the password. Click login to log in to the main interface

of the platform.

User Name admin

Password

Auto Login  [&] Remember Password

Login Cancel




6.2.3. Enter CMP System

Three menu: start; system; help

Start: Control Panel; Live Preview; Organize View
System: Switch User; Edit Password

Help: information about CMP-1000

‘O’ cMP-1000

? Live Preview

O 4

Video Scheme

Control panel: Device; User Management; Live preview; Video Scheme; Basic

6.3 Device Instruction:
6.3.1 Add device

Connect all devices to Ethernet switch,the computer and the device should be set in the same
network segment, turn off firewall.
For example: device IP address:192.168.5.168, computer TCP/IPv4: 192.168.5.62

General

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

(C) Obtain an IP address automatically
(®) Use the following IP address:

IP address: 192 .168 . 5 168

Subnet mask: 255%, 3557965 . B

Obtain DNS server address automatically

(@) Use the following DNS server addresses:

Preferred DNS server: l:l
Alternate DNS server: l:l

[ validate settings upon exit e

Cancel

Click Device, then able to edit TX and RX network, video, audio parameter

-~ Device

LY
D

-




Add the TX and RX device:
Add Device-->Refresh-->Quick add-->Add

Add Device

if successfully added , will show as below; when it’s online state, will show green color; otherwise,

will be grey color

E Add Device
7] Device Name Y IP Address Device ID Online state

HS100-TX

After click the device, then able to edit, delete, upgrade.

Edit and delete should one by one; while can upgrade one or multiple devices at the same time.

&

L e

[7] Device Name MAC Address | Device ID Online state

HS100-TX 92.168 0 BAOD:A4FE:A1:74de

HS100-RX 92.168.0.16. 62:EB:58:0 Dide

10



6.3.2 Edit device

Edit device name:input the new name-->click OK to finish

£l

the new identity of the devicel

*Limited to 1-60 character

oK Cancel

Edit device ID: input DEV ID-->click OK to finish

& cevio

System status: to check the device information, parameter can be shown but can’t be edited

m Status

g time

CPU usage

ry status

A e
Version

11



Edit Network configuration: support edit IP address, enable/unable DHCP, MAC address, click
Save and then Reboot to take effect.

, Configure the ne ameters of the device.

®) Static IP Ad
Net

Subnet

BAOD:44:FE417:74

save | [T Gancel |

Video Configuration:
The parameters of the main and sub streams can be set. H.264/265 encoding type are supported.
Main stream supports up to 4K60; sub stream supports up to 1080P60Hz; Main stream resolution
can follow HDMI; Able to set FPS, bitrate control, bitrate ,GOP etc...

_, Stream Params

H265 nc H265

Resolution 1920x1080 n 1280x720

30 FPS 30

Bitrate Control CBR o CBR

2000 kbps 1000 kbps

30

12



TX Audio In Configuration:

able to choose HDMI source audio in or Microphone audio in;

'l! Audio In Config

Audio

Cancel

EDID Configuration:
Restore default: restore to default EDID
Import: to lead in EDID, able to save bin file EDID to device, power off memory is supported.

Return: return to previous menu

® o0 config

Restore Defaults l Import return

13



HDMI out Configuration:

Resolution: to set TX HDMI loopout and RX HDMI out resolution

Mode: TX signal type(DVI and HDMI), DVI support 4K below resolution only
Color space: RGB and YUV supported

Color range: 0-255;16-235 supported

” HDMI Config

Resolution 1920x1080P&0
Mode
Color space

Color range

ound color Color sel

Cancel

TX Peripherals Configuration: Enable/disable RS232 follow, TX RS232 pass through to RX.

Q Peripherals Config

Disable

return

14



TX/RX Reset device: Restore the device to factory setting

Q Reset Device

Restore the device to factory settings

OK return

TX/RX Reboot device: click OK to reboot

d after reboot

OK return

15



TX/RX Upgrade device: select the bin file path and then upgrade device.

_’ Upgrade Device

Tip: Keep the Select path

Upgrade 30

return

Note: TX and RX have the same operation for below setting
Edit device name, Edit device ID, System status, Edit Network configuration,

Video Configuration, HDMI out Configuration, reset device, reboot device,upgrade device

RX Audio Out Configuration: able to choose HDMI audio out or 3.5mm analog audio extraction
©° cMP-1000

,Q Audio Out Config

Audio

Cancel

16



RX IMAGE SETING:

Able to set RX image parameter: Brightness, Contrast, Hue, Saturation, Rotate Angle(support each

RX 90 degree rotation)

‘O cMP-1000

i —

SETTING

Contrast

Hue

Saturation

Restore Defaults return

RX Peripherals: Enable/disable RS232 follow, RX RS232 pass through to TX

return

17



6.4 User Management instruction:

User Management

Access to user accounts and permissions through the Control panel, you can create account, edit or

delete user accounts, set account permissions, edit account password.

6.4.1 Create Account:

Fill in new account, password and confirmed password, set account type (administrator, operator)
and click confirm.

The Administrator and Operator can’t set Super administrator’s account. The priority permission is
Super Administrator > Administrator > Operator

© cmP-1000

Among account list, the Operator can’t set basic menu and user management, the Administrator

can’t set user management, able to modify current password in User Management.

E-L Create Account ¢ Edit i Delete
Account Name Account Type Telephane Account Description

admin L 100806 C X 13131313

10086 e iy - 7

18



6.4.2 Edid account information:

Control Panel Home

6.5 Video scheme instruction:

Support Matrix, Videowall, Multi-viewer

Video Scheme

6.5.1 Matrix

Matrix switch function for TX and RX under different ID, support one to one, one to many, many

to many mode

Note: for one to many mode, TX and all RX should be in the same LAN

HDMI TX Disconnect

1P address MAC address Channel-.001 - 1P address

MAC address
e001 Unde 192.168.0.75 38: B

19



6.5.2 Videowall

Set the screen quantity-->set resolution-->drag RX into the corresponding videowall position

‘©' ¢MP-1000

Control Panel

# root

~» New Device002

After finish above setting, click Source, then drag the source to the middle of RX position, then TX

image will be automatically fully shown

20



O cmP-1000 _
Control Panel m_x +

“ ‘ # root

Ot .
> § dggs g
IH J Source 7 # : I

6.5.3 multi-viewer
Take an example with a 2x2 multi-viewer: click “4” in the bottom to set the multi-viewer mode

After set multi-viewer mode, then mouse left click RX-->click Source to choose TX-->drag TX to

RX.

o B 7 Uv A~ X2~

— — — S O’ cMP-1000
O cMP-1000 —y ControtPanet  [IRUIAIIN K|

BTG E

21



6.6 Live preview

Live Preview

HDMI TX Disconnect

22



6.7 Basic

Able to set CMP language,enable/disable OSD and RS232 serial port parameter

6.7.1 Language setting
2 CMP-1000

’ Select Language

Select Language English (United States)

" Cancel

OSD Switch

return

23



6.7.3 RS232 serial port parameter
‘©' cMP-1000

‘!’ Serial Port Parameter

MNone
Stop Bit
Data Bit

Bitrate

return

7. RS232 pass through
Set TX and RX with same bit rate 115200, enable RS232 follow(default disable)
RS232 support one to one, one to many

Note: don’t support RS232 when in multi-viewer mode

Ao =
e —_—
HDMI Source = A

PS3, PC, STB, Blu-ray DVD player sic
Transmitter Receiver C%
HDTV
E RS232 cable J { HDMI cable RS232 cable @
) »
- =
RS232 Equipped PC Notebook HDMI Display RS232 Device

(Such as Free Rotate Camera)

24



‘O cMP-1000

Disable

return
return

8.IR pass through
IR frequency is 38Khz, default to enable, switch according to audio and video;

Support one to one and one to many

Note: don’t support IR when in multi-viewer mode

Operation step: IR emitter cable connected to TX-->IR receiver cable connected to RX-->send IR
signal from RX side to control the source

HDMI Cable ’ HDMI Cable
% o wide-band IR-RX
D

HDMI Source IR Emitter

|

£ =4

HDMI Extender HDMI Extender [f
{f

Transmitter Receiver %HDMI Display

DVD or STB remote

25



9. Video stream address:

TX support RTSP main and sub stream, open VLC player, input RTSP stream address
Main stream:rtsp://ip:8554/ch0/0

Sub stream: rtsp://ip:8554/ch0/1

Port number is 8554

26



10 Firmware upgrade:

10.1 single device upgrade:

Click upgrade device-->enter into upgrade device interface-->select path to choose bin file-->click
OK-->wait until upgrade 100% finished-->upgrade success

Panel Home

Select path

10.2 Multiple devices upgrade:

Tick multiple TX or RX-->Upgrade-->select path to choose bin file-->click upgrade-->wait until
upgrade 100% finished-->

E Add Device

M Device Name | | Device 1D Online state

HS100-RX

27



Upgrade Device

Browse Upgrade

Device Mame IP Address MAC Address Upgrade Progress

N ice00z HS100-RX 62:EB:5

automatically reboot

28



MAINTENANCE

Clean this unit with a soft, dry cloth. Never use alcohol, paint thinner of benzine to clean this unit.

PRODUCT SERVICE
(1) Damage requiring service:

The unit should be serviced by qualified service personnel if:
(a) The DC power supply cord or AC adaptor has been damaged;
(b) Objects or liquids have gotten into the unit;
(c) The unit has been exposed to rain;
(d) The unit does not operate normally or exhibits a marked change in performance;

The unit has been dropped or the cabinet damaged.

(2) Servicing Personnel: Do not attempt to service the unit beyond that described in these
operating instructions.Refer all other servicing to authorized servicing personnel.

(3) Replacement parts: When parts need replacing ensure the servicer uses parts

specified by the manufacturer or parts that have the same characteristics as the

original parts. Unauthorized substitutes may result in fire, electric shock, or other
Hazards.

(4) Safety check: After repairs or service, ask the servicer to perform safety checks to

confirm that the unit is in proper working condition.

29



CUSTOMER 12

CARE CENTRE | vom

ﬂ This product is warranted for 12 months from the date of purchase.
Subject to the conditions of this warranty, the Customer Care Centre will perform necessary
service on the product without charge for parts, or labour if, in the opinion of the manufacturer/
manufacturer’s agent, the product is found to be faulty within the warranty period.

ﬂ This warranty only applies if the product has been installed and used in accordance with the
manufacturer’s recommendations (as noted in the operating instructions) under normal use and
reasonable care. The warranty covers normal domestic use only and does not cover damage,
malfunction or failure resulting from use of incorrect voltage, accident, misuse, neglect, build-up
of dirt or dust, abuse, mis-adjustment of customer controls, mains supply problems, thunderstorm
activity, infestation by insects or vermin, tampering or repair by unauthorised persons (including
unauthorised alterations), exposure to abnormally corrosive conditions or any foreign object or
matter having entered the product.

ﬂ If warranty service is required you should:
®m  Telephone the Customer Care Centre on 1300 662 946
B Provide a copy of your purchase receipt that shows retailer’s identity and
date of purchase.
®m  Send or bring the product to your Customer Care Centre.
Please note that freight to and/or from your Customer Care Centre
must be arranged by you.

ﬂ The warranties hereby conferred do not extend to any costs associated with the delivery, handling,
freighting or transportation of the product or any part thereof or replacement of and do not extend
to any damage or loss occurring during, or associated with transit.

THIS WARRANTY CARD AND THE PURCHASE DOCKET

(OR SIMILAR PROOF OF PURCHASE)
SHOULD BE RETAINED BY THE CUSTOMER AT ALL TIMES

TROUBLE SHOOTING HELP LINE

(03) 9321 8300

Customer Care Centre
562 Spencer Street, West Melbourne pfﬂ_ 2

V I CTO R I A 3 0 03 Providing AV Solutions

This advice does not limit, override or later your guaranteed rights under the Australian Consumer Law, including remedies
for any failure of the Consumer Guarantees, which may include repair or replacement or it a Major Failure (as defined under
the Australian Consumer Law) a replacement or refund. These guaranteed rights cannot be varied by Pro.2 or retailers of its
products and have no set time limit.
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